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Volunteer Description

	JOB TITLE:
	Centre Maintenance Volunteer

	LOCATION:
	Shores Hey Farm, Briercliffe, Burnley, Lancashire

	DEPARTMENT:
	Yard based

	ACCOUNTABLE TO:
	Head of Health and Safety 

	WORKING HOURS:
	Core voluntary hours will be between the hours of 9am-4pm.



OVERALL PURPOSE OF JOB

[bookmark: _Hlk167184403]To provide support to HAPPA Centre by supporting day to day maintenance activities in all areas.

To provide support in grounds keeping skills.

To carry out tasks with the support of HAPPA’s Site Maintenance Officer or Equine Care Officers.

To endorse the Charity’s mission and values. 

The ability to communicate confidently and work closely and supportively with other colleagues and on own.

PRINCIPAL RESPONSIBILITIES


General

· To help maintain a clean and safe environment for all stakeholders at the Farm.
· To adhere to health and safety policies by wearing Personal Protective Equipment when required, reading risk assessments, COSHH sheets and any written or verbal communications given through team meetings or training. 
· Maintain maintenance resources by providing organised areas of storage and preparation. 
· To assume responsibility for equipment and items to be used including cleaning and storing of, reporting any faults and highlighting shortages.
· In conjunction with Head of Health and Safety carry out maintenance checks and duties.
· To be customer focused and customer friendly at all times.
· To provide support or assume responsibility for areas of maintenance tasks you have been assigned to.
· Any associated participation that is required to ensure the development and sustainability of the Organisation and of you, as a volunteer.

Maintenance
· To use HAPPA equipment and resources to paint or wood-stain areas both outside and inside Shores Hey Farm.
· To use HAPPA equipment to carry out tasks which make the external areas at HAPPA presentable including gardening, moss clearing, sweeping and power-washing.
· Provide support to maintenance tasks in areas you are skilled in e.g fencing repairs, building, joinery.


Staff training and personal development
· To willingly participate in any training offered by HAPPA in accordance with your current volunteer role.


HAPPA EQUINE EVENTS & ACTIVITIES VOLUNTEER PERSON SPECIFICATION

	Post:
	Centre Maintenance Volunteer

	Satellite Site:
	HAPPA, Briercliffe, Burnley, BB10 3QU



	
	Essential Criteria
	Desirable Criteria

	Education/
Qualifications


	Evidence of a good standard of general education.


	Grounds keeping/ craftwork/ maintenance qualifications.

Full driving licence.



	Experience



	Maintenance/ gardening/ decorating experience either at personal level or employment.

Shown ability to work with teams within an organisation. 

	Worked in a similar work setting.

Fencing experience.




	
Skills/Ability/
Knowledge



	Ability to communicate clearly.

Positive attitude to Health & Safety at work.

An understanding of HAPPA’s aims and objectives, values and ethos.
	


	Qualities/
Attributes

	A compassion and empathy for equines. 

A positive and progressive attitude to management.

Consistent approach to work and the ability to remain so in all circumstances.


	


	Other 
Requirements

	To be available for training that is beneficial to the individual and the Organisation.

Flexible approach to working hours and shift patterns.
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